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What is UX design?
User experience (UX) refers to the kind of experience a person has while they’re using a 
product or service. How straightforward is this experience? How easy is it for the user to 
complete their desired tasks? Is the experience smooth or clunky? 

Consider an e-commerce website. If the checkout process is really long-winded, 
over-complicated, and buggy, you’ll come away feeling like you’ve had a bad user 
experience— an experience you probably won’t be in a hurry to repeat. However, if the 
process is quick, logical, and hassle-free, you’ll consider it a good user experience. 

UX design can be used to improve products and experiences. This could be anything 
from how a physical product feels in your hand, to how intuitive the checkout process is 
when buying something online.

The field of user experience design is concerned with the process of improving this 
experience. UX designers combine market research, product development, strategy, and 
design to find out what the user wants and needs in a particular context. They then use 
their findings to design a product that puts the user first. UX design is also very heavily 
linked to business, considering not only the user’s needs and goals, but also those of the 
company. 

If you’re interested in reading more about the business value of UX design, sign up for 
our whitepaper .

What is UI design?
A user interface (UI) is the screen you use to interact with a product or service, be it a 

Example of a user interface  Source: Amrit Pal Singh
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User interface design focuses specifically on the user’s visual interaction and experience 
with the product. How does the user get from one screen to another? What happens 
when they click this button or tap that image? Does the user know which button to click 
on to get to the next screen?

UI designers examine and iterate on every single screen and interactive touchpoint that 
the user encounters when navigating from A to B. They consider the layout of each page 
and the spacing between every element. They design buttons, scrollbars, and slides; they 
work with colour palettes and typography. In order to ensure consistency and familiarity 
across the product, the UI designer will also establish a design system or style guide.

User interface design transfers a brand’s strengths and visual assets to a product’s 
interface to enhance the aesthetics of the user experience. Essentially, the UI designer 
takes the bare-bones blueprint from the UX designer and turns it into something 
aesthetically pleasing and interactively seamless. 

The UI designer plays a crucial role in the development of any digital interface. They 

Airbnb UI Toolkit
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the brand as a whole. While the UI designer is not solely responsible for the brand as a 
whole, they are responsible for how the brand is translated to the product. 

What is the difference between UX and UI design?
Both user experience design and user interface design are multifaceted. However, the 
fields differ significantly in terms of skills and responsibilities, and, unlike UX, UI exists 
strictly within the digital realm.

Helga Moreno puts it very eloquently in her article The Gap Between UX And UI Design:

“Something that looks great but is difficult to use is exemplary of great UI and poor 
UX. While something very usable that looks terrible is exemplary of great UX and poor 
UI.”

Both UX and UI design are crucial to the success of a product. While there are hundreds 
of products on the market with one and not the other, imagine how much more 
successful they would be if they excelled in both aspects.

UX and UI design are often confused by employers—even though both fields are now 
well-established, job posts will sometimes advertise positions under UX/UI designer, 
blurring the skills and responsibilities. This is understandable in smaller companies 
with limited resources, but there’s more than enough to do within each role—and more 
than enough skills to master—to warrant a division of the roles and a separation of 
responsibilities.

How do I know which career is a better fit for me?
If you’re looking to start a career in one of these fields—but you’re not sure which—it’s 
not a matter of which is more important, but which is more attractive to you. If you’re big 
on empathy, putting others first, and understanding how they tick, UX design is probably 
more your thing. Likewise, if you enjoy creative and analytical problem-solving, and you 
have a good eye for detail, you’ll likely take to UX with ease. 

If you’re more interested in the visual side of things—getting hands-on with color 
palettes, typography, and animations—you’re probably better suited to UI design. 

How does web development (coding) fit in with UX and UI 
design?
UX design, UI design, and web development are very different fields, yet you’ll often 
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UX designers to not only have UI 
design skills, but also to have web 
development or “coding” skills.

UX designers do not need to know 
how to code, but smaller companies 
often lump these roles together and 
look for designers who have skills in 
all areas.

As previously mentioned, a UI 
designer takes the bare-bones 
blueprint from the UX designer and 
turns it into something aesthetically 

pleasing and interactively seamless. From there, a web developer takes the fully 
designed blueprint and uses code to build the interface and ensure that it’s functional 
before it goes out to users.

UI design and web development are sometimes combined into one role known as “web 
design.” A web designer should know how to code, whereas a UI designer only needs to 
have an understanding of how web developers work, and how to work with them—and 
developing skills across these disciplines will simply make you a stand-out candidate in 
a job search.

What do UX designers actually do?

UX designers improve user experiences by adopting what’s known as the design 
thinking process—which is broken down into five different stages: empathize, define, 
ideate, prototype, and test.

During the empathize stage, the UX designer seeks to understand and observe. To do 
this, they conduct extensive research and competitor analysis in order to fully grasp the 
problem or challenge they are setting out to solve. This involves interviewing those who 
are, or will be, directly engaged with the product.

The designer then uses this feedback to identify the user’s goals, emotions, pain-points, 
and behaviors. This information factors into the creation of user personas—which are 
archetypal profiles of a product’s user base. The next step is to consider what these 
personas are trying to accomplish when using the product, and the journey they will take 
to do so. The designer considers information architecture and uses various techniques, 
such as card sorting, to map out user flows.
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Once the user flows have been determined, the designer knows what steps the user 
needs to take to complete their desired tasks. They visually brainstorm solutions for each 
of these steps, then create wireframes and prototypes of what the final product might 
look like.

With prototypes in hand, the UX designer then conducts usability tests to see how real 
users interact with the product. This process, known as usability testing, will reveal 
whether or not users are able to complete their desired tasks, or if changes need to be 
made to the design. Once user testing confirms that the product is as user friendly as 
possible, a UX designer is ready to hand off their rough blueprint to a UI designer. 

UX designers not only come up with solutions to user problems; they also need to 
present their ideas and designs to key stakeholders as part of their day-to-day work. 
A communicative, collaborative work ethos is therefore vital to becoming a successful 
UX designer.

In reality, of course, the tasks outlined above will vary depending on both the size and 
the specific needs of the company. Larger companies might employ a team of designers, 
with each focusing on a specific aspect of the process such as research or visual design. 
In smaller companies and startups, it’s not unusual for the UX designer to wear many 
different hats and take on the whole spectrum of tasks.

Go to “What career growth can I expect as a UX designer?”  to learn more about how 
UX designers can specialize.

What kinds of projects do UX designers work on?

For the most part, UX designers work on website, app, and software design. From 
e-commerce websites to dating apps, from CRM software to web-based email clients, 
each and every online journey you take has been carefully designed by a UX professional.

UX designers also have a huge role to play in the rise of voice technology, as products 
like Amazon Alexa can only be successful if they are user-friendly and accessible to 
everyone. 
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designers will increasingly be required to design immersive experiences. Likewise, since 
the Pokémon Go craze hit, augmented reality has also been working its way into the 
mainstream. More and more, UX designers will have to adapt their approach to ensure 
the experience of interacting with the latest technologies continues to improve.

UX design doesn’t only apply to tangible objects and digital products; components 
of a product or service such as planning and organizing people, infrastructure, 
communication, and material components of a service also need to be well designed, so 
service design is another area UX designers might delve into.

How do UX designers work within organizations?
The work of a UX designer touches many different departments and you need to be able 
to collaborate effectively with all of them to succeed.

A UX designer’s main interactions on a day-to-day basis will be with developers and the 
product team, making sure designs are being implemented correctly, gathering feedback, 
and advocating for the user during product planning.

Additionally, they work to identify customers’ pain points and can collaborate with senior 
management using quantitative data to show where improvements can be made in both 
the business and the product. They also conduct competitor and other industry research 
to see what other products are already on the market and where the opportunities and 
threats lie.

UX designers can also be involved with marketing—both professions are interested in 
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experience; the better the UX, the easier the product will be to market to its audience.

Why become a UX designer?

How much demand is there for UX designers? 
Is UX design a secure career?

What do the world’s most successful brands have in common?  
The answer: good design.

Any brand wanting to compete in today’s market needs an edge. A well-executed design 
considers not only the function and look of a product, but also the user’s response to it. 
Companies are growing faster by employing the best talent in UX design and providing 
user experiences increasingly tailored to individual needs. Good UX gives companies a 
competitive advantage, and it’s why UX designers are in such high demand.

UX is tech’s fastest-growing field. Adobe’s recent study [1] of 500 managers and 
department heads in UX design revealed 87% of managers say hiring more UX designers 
is the top priority for their organization (more than graphic designers and product 
managers).

The field of UX design is well-established, but it’s also growing and evolving. As the field 
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the future, roles which have been thus far understood as the domain of the UX designer 
will be broken out into professions in their own right; a voice user interface designer, a 
UX researcher, or an interaction designer, for example.

Indeed, we’re already seeing this play out. Single job listings for “UX designers” are 
being replaced by multiple job listings for specialized UX design fields like “VUI 
designer” or “interaction designer.” For this reason, we have developed specialization 
courses here at CareerFoundry, which empower our students to develop the most 
contemporary and sought-after skills.

Click here to read more about the future of UX design.

Where are UX designers in high demand?
UX designers are in demand worldwide, but the greatest demand currently lies in the 
biggest tech cities. But according to Forbes [2], the most recent data on STEM jobs 
(science, technology, engineering or mathematics), shows that most tech jobs, with some 
exceptions, are shifting to smaller, and generally more affordable locations.

To get a rough idea of how much demand there is in your area, search for jobs in your 
desired location.

What career growth can I expect as a UX designer?
In such a rapidly evolving and diversifying field, it’s important to remain introspective 
about where you would like your career to take you. Would you like to be a specialist who 
takes a deeper dive into a subset of UX, or would you like to adopt a management role 
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or consultant and focus on developing your skillset to liberate you from the nine-to-five?

As an experienced UX designer, there’s a good chance you’ll have a good deal of freedom 
to decide how and where you work. Within larger tech companies and enterprises, 
you may form a design team along with a broad range of specialists, each focusing 
on a specific area and collaborating with one another to deliver a high quality product 
experience. In smaller agencies and startups, you can expect fewer people with a broader 
understanding of their field. Such a jack-of-all-trades can initially be important within 
fast-growth companies that, due to limited resources and a drive to disrupt, are focussed 
primarily on speed of delivery and iteration over excellence across all the subsets of UX. 

We recommend that you build a foundation in UX with a strong understanding of all 
its constituent areas before making a decision about which you find most interesting. 
As you develop your skills, ask yourself the following questions: What kind of UX 
designer do I want to be? What kind of company do I want to work for? How do I get 
there?

How much will I earn as a UX designer? Is UX or UI design better 
paid?
Salaries in UX and UI design are determined, as they are for most jobs, by a variety of 
factors—including location, experience, industry, and project or product type. Here’s 
a visual summary of UX designer salaries by country and experience level (updated for 
2020):
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industries. However, in tech industries outside the digital realm (car companies, medical 
equipment manufacturers, etc.), there’s a wider range of opportunities and higher 
earning potential for UX designers, as the field is not only more established, but also has 
a more directly business-driven application.

To learn more, check out our UX designer salary guide , which summarizes UX designer 
salaries by country, company, and experience level. You can also look at our UI designer 
salary guide  to see the differences between the two fields. 

Can I work remotely as a UX designer?
While it is entirely possible to work remotely as a UX designer, there are some challenges 
to it. When working remotely, it can be difficult to stay in regular contact with your 
co-workers and establish a good rapport, so it’s important to communicate openly and 
frequently. Furthermore, conducting primary research, where direct interaction with 
target users is necessary, can be difficult. Since primary research provides more weight 
in informing design decisions, it’s important to find workarounds if you don’t work in the 
same location as your target user. Nowadays there are several tools which can be used to 
solve these problems, such as Calendly to schedule tests, and Lookback to conduct and 
record test sessions.

The benefit of working on site is that you can bounce ideas off of stakeholders with quick 
sketches on whiteboards, tablets, or large sheets of paper. With the remote work setup, 
presenting design solutions can prove difficult when you need to explain a concept in 
detail—drawing it out and holding it up to a webcam for the rest of the team to see 
doesn’t really cut it. Again though, there are many tools which solve this problem, like 
Wacom, which is a digital whiteboard for increasing the visual definition of what you’re 
sketching.

Another challenge is the design handoff to developers. Design is far from being finished 
the moment your stakeholders sign off on your designs. It only marks the beginning of 
the execution cycle. Once you’ve settled on what the design solution should look like, 
the next big hurdle to jump is the question of how to get the product made exactly as it 
was designed.

There are a variety of tools UX designers use to ensure that their designs are handed off 
pixel-perfect, as well as ways to create interactive prototypes to show developers how the 
product should work. 

Lastly, notification-overload can also be a challenge as a remote worker. It’s important 
for remote workers to let their team members know how and when to contact them about 
what, so that they don’t get distracted by ad-hoc requests the entire day. 
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designer.

How do I become a UX designer?
Can UX design skills enhance or improve my current job?
UX design skills are not exclusively performed by UX designers, but can be applied 
to many types of jobs and products. Design thinking and a user-centered sensibility 
are more important for businesses than ever. The ability to incorporate UX into other 
disciplines is an asset even for entrepreneurs and freelancers. It’s also a marketable 
skillset even when angling for a promotion in your current role, as opposed to applying 
for a whole new job.

By encompassing UX design skills into your current role, there are several ways it can 
improve your work.

UX designers have to understand users’ needs in order to translate them into product 
requirements. As you come to better understand your customers and to cultivate 
empathy with them, the work you produce will be more powerful and user-centric. 

Research and testing allow UX designers to turn empathy-based concepts (such as user 
thoughts, feelings, and frustrations) into project requirements (information that the team 
members can use to build a product).

Even if you define a problem you want to solve, it might not necessarily be a problem 
that people are willing to pay you to solve. Since user experience design is rooted in 

Page 13

https://careerfoundry.com/en/blog/ux-design/whats-it-like-to-be-a-remote-ux-designer-a-day-in-the-life/?utm_source=pdf&utm_medium=link&utm_campaign=ux_guide
https://careerfoundry.com/en/blog/ux-design/whats-it-like-to-be-a-remote-ux-designer-a-day-in-the-life/?utm_source=pdf&utm_medium=link&utm_campaign=ux_guide
https://careerfoundry.com/
https://careerfoundry.com/


W
hy becom

e a U
X designer

H
ow

 to becom
e a U

X designer 
W

hy becom
e a U

X designer
Table of C

ontentsunderstanding users better, it can allow you to predict which products or features solve 
important problems. This means that you’ll be more likely to build something that more 
people are interested in buying.

Testing is another highly useful skill. Testing products (or prototypes) with potential or 
existing users helps UX designers understand whether or not a design outcome satisfies 
the intended goal. Testing, as a regular part of the design process, also allows designers 
to understand interaction patterns (e.g. where users get confused, or what delights them) 
and use this knowledge as they find design solutions.

Do I need any qualifications, skills, or specific experience? Do I 
need to know how to code to be a UX designer? 

To become a UX designer, the skills required can be broken down into hard design 
skills, business acumen, and soft (or personal) skills. Personal skills and business 
acumen are gained from previous experience, and design skills can be learned 
through more targeted training and mentorship, which is what CareerFoundry’s UX 
Design Program is designed to provide.

Read more about the specific skills you’ll need to have as a UX designer.

While there’s no clear consensus on which qualifications are required to work in the field, 
some might assume that anyone with the word ‘designer’ in their job title must have a 
degree from an art school.

But that is simply not the case. UX designers come from a wide range of backgrounds—a 
study by UXPin [3] found that 65% of UX designers are self-taught, and 28% learned 
UX design from an online certification program or bootcamp. In fact, most employers 
won’t want to see your certificate or degree—it’s more about proving that you have the 
skills and that you understand the UX design process. 

The skills needed are really varied and most people are surprised that UX design is less 
about being a stereotypically creative type and much more about soft skills.

Obviously you need to be comfortable sketching and wireframing, but it is more 
important to have skills like empathy, enthusiasm, time management, and the ability to 
communicate well and negotiate needs and goals. Awareness of how businesses work is 
critical too, especially being able to ask the right questions to elicit answers around what 
the client is trying to achieve. But the most important character trait of all is a keen 
interest in problem-solving.

Read more about whether you would be a good fit for a career as a UX designer.
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there’s a good chance that the answer is yes. According to our graduates’ experiences, 
there are a wide variety of higher-education degrees that translate well into the work of a 
UX designer—including (but not limited to) Communications, Library Science, English, 
Political Science, Psychology, Graphic Design, Computer Science, Sociology, and 
Anthropology.

We’ve also found that transitioning to a career in UX is also easier for people with 
experience in the fields of psychology, project management, NGO management, graphic 
design, engineering, art, research, web development, instructional design, digital 
marketing, data analysis, or product design.  

Will my past experience be useful and help me find a UX design 
job?
Despite high demand in the industry, it can be difficult to get an entry-level UX position 
when you don’t have (or you’re unable to showcase) relevant past experience. Many 
people use UX design skills in their day to day job without even knowing it. And many 
jobs have a wide array of transferable skills that are incredibly useful in UX design. If you 
have experience in teaching, product management, design, marketing, sales, customer 
service, research, library science, graphic design, digital marketing, or journalism (and 
the list goes on), you very likely already have skills related to customer research, testing, 
and iteration, which are all transferable to a career in UX design.

Take Claire, a UX Design Program graduate who switched from her career as a nurse to 
become a UX designer. Such a change might seem drastic—and in many ways, the two 
professions are worlds apart. But both of these professions are about empathy, taking a 
user-centric approach, and understanding the needs and motivations of others. Claire 
has found that the skills and experiences she gained as a nurse are invaluable in her role 
as a UX designer.  For Claire, UX is ultimately about finding ways to help others have 
better experiences in their day-to-day lives. 

Once you’ve learned UX design skills, it’s a matter of learning how to translate your 
experience and highlight the most relevant details about your past on your CV and 
LinkedIn profile. Learning to tell a story about your background and how it relates to a 
career in UX will be pivotal in landing your first UX design job.

At CareerFoundry, we have a team of experts who know what a winning application looks 
like and can help you tell your story.

Page 15

https://careerfoundry.com/
https://careerfoundry.com/


W
hy becom

e a U
X designer

H
ow

 to becom
e a U

X designer 
W

hy becom
e a U

X designer
Table of C

ontentsResources
[1] Faller, P. (2018). Hiring Trends in UX Design: The 6 Things You Need to Know About 
Tech’s Fastest Growing Field | Adobe Blog. [online] Adobe Blog. Available at: https://
theblog.adobe.com/hiring-trends-in-ux-design-the-6-things-you-need-to-know-about-
techs-fastest-growing-field/ [Accessed 23 Aug. 2018].

[2] Kotkin, J. (2018). Tech’s New Hotbeds: Cities With Fastest Growth In STEM Jobs Are 
Far From Silicon Valley. [online] Forbes.com. Available at: https://www.forbes.com/sites/
joelkotkin/2018/01/11/techs-new-hotbeds-cities-with-fastest-growth-in-stem-jobs-are-far-
from-silicon-valley/#6e937d46bed1 [Accessed 23 Aug. 2018].

Page 16

https://careerfoundry.com/
https://careerfoundry.com/

