Work with Me

Work With Me -Book a time in my calendar (calendar option
button) OR send me an email message

Thank you for considering working with me. You’re giving me
the opportunity to earn your business and to help you with
your technology and training needs. Due to the nature of our
virtual services I don’t have a one size fits all package. I
prefer to offer a way to get to know your needs and see if I
can add value to your business or help you to solve a tech or
training problem. Schedule a free consultation call or_send an
email to let me know what you are looking for or how I could
help you. I will make suggestions for your consideration, or
if I can not help you I will introduce you to someone that
might be able to help with your problem or question.

HOURLY RATES

Hourly support is available by the actual clock hour, or can
be done and billed in 15 minute increments. I also donate a
block of time every month for free help as a way of giving
back and helping others.

I understand that not every customer is ready for a monthly
commitment. This may be due to financial restraints or maybe
you want to get to know me before “putting a ring on it”. You
may not even know what you need or are looking for. I can help
you to get some clarity if needed.

MONTHLY RETAINER PACKAGES

Monthly retainer packages are for customers that are ready for
support on a consistent basis. The benefit to this type of
arrangement is that it give me time to learn your business
needs so that I can provide a more tailored level of service.
My retainer packages require a three month commitment with a
minimum purchase of 2 hours per week. Packages are non-
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refundable once the service begins and hours do not carry over
from month to month. Each month’s retainer package 1is
purchased prior to work beginning.

PER PROJECT PRICING. If your needs don’t fit into an hourly
or monthly retainer option I offer “per project pricing”.
This 1is typically the best option if you are looking for a
website design, custom graphics, or have specific marketing
needs. A custom quote on your project is given first and then
we would have a contract for a certain amount of time and
deliverables with on-going communications. Projects can be
short term or long term.

FLASH SALES

Occasionally I offer FLASH Sales which are for a very limited
time and have a discounted price.

These flash sales notices are sent to my mailing list and are
done on a by first come, first served basis. These Flash sales
are a great way to get small projects done and save some
money.

ACCEPTED Forms of Payment for Services include

= Cash (for local work only)

= PayPal

 Credit Card

= Debit Card

- Paper Check sent by mail (work will begin when the
check/payment clears the bank)

Contact me to find out more details.
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